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 ABOUT MMA 
1.  Both Proud and Astounded 
2.  Cambridge’s Purple Cow  
3.  How We Can Help Preserve Your Assets with Risk Management in 

Addition to Professional Insurance Buying 
4.  MMA History 
5.  MMA Personnel 
6.  Privacy Policy  

   
 CRIME 
7.  Employee Dishonesty Claims Examples 
8.  Employee Dishonesty Claims Losses That May Not Be Covered 
9.  Employee Dishonesty Coverage – What’s in the Fine Print 
10.  Fraud in the Workplace 
11.  We Don’t Need Funds Transfer Coverage Because We Don’t Do Wire 

Transfers, or Do We? 
12.  Why Is Forgery or Alteration Needed As Part of Your Crime Insurance? 
13.  Would Your Bank Protect You in the Event of Forgery? 

 
 ENVIRONMENTAL INSURANCE 
14.  Am I Covered for the Cleanup of Pollutants Following a Major Claim Such 

As a Fire? 
15.  Carbon Monoxide Poisoning in a Manufacturing Plant Is Not Covered Under 

the Commercial General Liability Policy  
16.  Environmental Cleanup of the Land That You Own After a Major Fire is 

Limited Under the Standard Property Insurance Policy 
17.  How Absolute Is the Absolute Pollution Exclusion? 
18.  The Pollution Exposure 
19.  What Environmental Coverage Is Available with Standard Property & 

Liability Policies (without Supplemental Coverage) and Examples of Claims                                        
  
 GENERAL INSURANCE 
20.  100 Insurance Myths 
21.  An Insurance Buyer’s Guide to Buying Property & Casualty Insurance 
22.  Buying Property & Casualty Insurance 
23.  Cash Is King:  Top Ten Ways to Reduce Insurance Costs 

 



24.  Commissioned Vs. Non-Commissioned Personnel in an Insurance Agency 
25.  Concealment, Misrepresentation and Fraud Provisions  
26.  Diverse Competing Interests Alter Expectations of the Insurance Policy  
27.  Email Disclaimers 
28.  Expectations 
29.  Form Letters 
30.  Honestly Completed Applications Always Contain Misrepresentations 
31.  How an Insurance Advisor Can Help You in Buying Property and Casualty 

Insurance 
32.  How Often Should You Shop Insurance 
33.  I Only Want the Best (Except When It Comes to Insurance) 
34.  Insurance and Toilet Paper 
35.  Insurance and Window Envelopes 
36.  Insurance Applications—Be Careful What You Sign! 
37.  Insurance Coverages for Technology Companies 
38.  Insurance Roulette 
39.  Lessons I Have Learned so Far 
40.  Making a Lot of Money in Insurance and Having No Responsibility 
41.  Michigan Court of Appeals Confirm That Mere Certificates of Insurance Do 

Not Suffice 
42.  Misrepresent One Small Part of a Claim and the Entire Policy Is Void 
43.  Monkey in the Middle 
44.  Navy Seals and Insurance 
45.  Not at Fault yet Contractually Liable for Millions  
46.  Over 140 Insurance “Gotcha’s” 
47.  Packing Your Parachute 
48.  Property and Casualty Pitfalls for Real Estate Attorneys                
49.  “Read Your Policy” Says the Court of Appeals (Atty) 
50.  “Read Your Policy” Says the Court of Appeals (CP&C) 
51.  Service Teams 
52.  Should the Proposal with the Lowest Premium Insure Your Assets? 
53.  Straight to the Bottom Line Risk Management 
54.  The Importance of Filing a Timely Sworn Proof of Loss with the Insurer 

Following a Property Claim 
55.  The Insurance Adjuster Is Never Your Friend 
56.  The Insurance Audition 
57.  Top 10 Pitfalls of Buying Insurance on the Internet 
58.  We May Not Be Right for You 
59.  What If They Passed a Law That Prevented You from Buying Any Insurance 

to Protect Your Assets? 
60.  What Would You Do If… 
61.  When It Comes to Reporting Lawsuits or Injuries, If You Snooze, You Lose  
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62.  Wishful Thinking 
63.  Worrying About All the Wrong Things: More Thoughts on Buying Insurance 

Based on Premiums 
64.  Would You Pass Your Own Creditor’s Exam? 
  
 INDEPENDENT CONTRACTORS 
65.  All of My Contractors Are Insured. Isn’t That Enough? 
66.  Certificates of Insurance:  What Are They Good For? 
67.  Employee Leasing – Proceed Cautiously Before You Embark on This 

Potentially Dangerous Arrangement 
68.  I Have Temporary Workers, so What’s the Problem? 
69.  Managing the Risk of Independent Contractors Working in Your Building 
70.  Tests to Determine Independent Contractor Status 
  
 LEASE RISK MANAGEMENT 
71.  Ambiguities and Disparities in the Risk of Loss Provisions Can Be a Disaster 
72.  Building a Better Lease Agreement 
73.  Defective Tenant Lease Provisions Can Destroy a Tenant’s Business in the 

Event of Damage or Destruction of a Landlord’s Building 
74.  I Thought the Landlord was Insuring the Building I Lease… 
75.  Issues Related to Relying on a Tenant’s Commercial General Liability 

Insurance to Protect the Landlord’s Interests 
76.  Issues Related to Tenants Purchasing Property Insurance on a Landlord’s 

Building 
77.  Landlord’s Insurance 
78.  Lease Agreements and Environmental Matters 
79.  Seniors Have the Absolute Right to Terminate Existing Leases Regardless 

of the Term Under Certain Conditions 
80.  Tenant Legal Liability Coverage Comparison 
81.  Tenant’s Indemnity & Waiver and Landlord’s Liability 
  
 LIABILITY INSURANCE 
82.  An Umbrella Is Not an Umbrella – But I Thought My Umbrella Would Cover 

Fire Damage to My Building, As Well… 
83.  Consequential Damages Arising Out of Failure to Perform 
84.  How Much Liability Insurance Do I Really Need?                     
85.  Large Michigan Jury Verdicts and Settlements Since 1998 
86.  Largest Employment Practices Claims in Michigan Above $1,000,000        
87.  Risk Associated with First Responder Training 
88.  When Even Bankruptcy Will Not Get You Out of It 
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 MANAGEMENT PRACTICES 
89.  40 Statutes Which Regulate the Employment Relationship  
90.  A Risk Management & Corporate Compliance Program Could Reduce Your 

Premiums 
91.  Addressing the Employment Practices Liability Exposure 
92.  Are You in Compliance with State & Federal Notice Posting Requirements? 
93.  Are You in Compliance with Wage & Hour Regulations? 
94.  But We’re a Private Corporation and Don’t Need Directors & Officers Liability 

Insurance 
95.  Directors & Officers Liability Coverage 
96.  Don’t Let the New ADA Legislation Disable Your Business 
97.  Don’t Meddle with Employee Paychecks 
98.  Don’t Panic – How to Handle an Investigation Under MIOSHA 
99.  Employee Benefit Summary Plan Requirements 
100.  Employee Leasing – Proceed Cautiously Before You Embark on This 

Potentially Dangerous Arrangement 
101.  Employment Practices Liability Insurance                              
102.  Failure to Comply with COBRA Could Subject an Employer to Taxes and 

Penalties of Up to $250 Per Day and Payment of the Qualified Beneficiary’s 
Claims That Would Have Been Covered by Insurance 

103.  Got Chemicals? If so, Have You Complied with the “Right to Know” Act? 
104.  Harassment Training 
105.  I-9 Compliance 
106.  Insured v. Insured Exclusions in D & O 
107.  Is Your Anti-Harassment Policy Up to Date? 
108.  Largest Employment Practices Claims in Michigan Above $1,000,000        
109.  Largest ERISA Claims Examples        
110.  Laying the Groundwork for a Human Resources Audit (Legal) 
111.  Managed Care Liability Loss Exposures 
112.  Notices Required by the Michigan Unemployment Insurance Agency 
113.  Personnel Records May Be the Landmine Your Company Never Expected 
114.  Risk Management Techniques to Minimize the Employment Practices 

Exposure 
115.  Social Security Number Privacy Policy Sample 
116.  Tenant Discrimination Coverage 
117.  The Importance of Fiduciary Liability Insurance Coverage 
118.  The Personal Liability of a Fiduciary Under ERISA for Employee Benefits 
119.  Understanding Your Fiduciary Responsibilities Under a Group Health Plan 
120.  What Do You Mean I Have to Give That Money Back? 
121.  Who Is an Administrative Employee for the Purpose of the Fair Labor 

Standards Exempt Status? 
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122.  Who Is an Executive Employee for the Purpose of the Fair Labor Standards 
Exempt Status? 

123.  Why Would I Have Personal Liability for Claims by Employees That They 
Were Denied Employee Benefits? 

124.  Why Would I Need Fiduciary Liability Coverage If I Only Provide Group 
Health Insurance to My Employees? 

125.  Workplace Violence 
  
 NAMED INSUREDS 
126.  Missing or Inaccurately Listed Entity Names on Property and Liability 

Insurance Policies – an Epidemic in the Insurance Industry 
  
 PERSONAL INSURANCE  
127.  Are Parents Liable for the Acts of Their Children? 
128.  Homeowners Insurance – Valuable Articles Coverage 
129.  How People Get Hurt from Your Personal Activities and How You Can Lose 

Your Assets                 
130.  Insurance for Rental Dwellings Varies Widely 
131.  Personal Insurance Audition 
132.  The Pitfalls of Owning a Condominium 
133.  What Is the Difference Between Named Perils and Open Perils? 
134.  Why the Guaranteed Replacement Cost Provision on Your Homeowners 

Policy Is Really Not a Guarantee 
135.  Workers’ Compensation for the Homeowner for Injury to Domestic Workers 
  
 PROPERTY INSURANCE  
136.  25 Critical Considerations in Business Property Insurance Programs 
137.  Am I Covered for the Cleanup of Pollutants Following a Major Claim Such 

As a Fire? 
138.  Anti-Concurrent Causation Clauses in Michigan 
139.  Are We Obligated to Provide Security for Our Customers? 
140.  Building and Personal Property Replacement Cost Worksheet 
141.  Building Code Changes That Increase the Cost of Reconstruction of Your 

Building Are Not Automatically Covered 
142.  Business Interruption Insurance – What’s the Difference Between What You 

Should Insure and What You Have to Insure 
143.  Coinsurance Clauses Can Be Devastating 
144.  Coinsurance: The Hidden Killer of Assets 
145.  Collapse Coverage:  What Are You Really Getting? 
146.  Common Fallacies in Determining A Building Limit on Your Property 

Insurance Policy 
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147.  Don’t Count on Your Property Insurance Policy to Provide Coverage for 
Every Water Event That Could Affect Your Business 

148.  Fire Sprinkler Systems May Not Be Designed for Your Occupancy – What 
Are the Ramifications of This Condition? 

149.  I Don’t Need Equipment Breakdown Coverage Because I Don’t Have a 
Steam Boiler  

150.  If You Are a “Just-In-Time Supplier,” Contract Penalties Could Spell Disaster 
for Your Business 

151.  Most Businesses Have “Actual Loss Sustained” Business Interruption 
Insurance, but May Not Be Aware That Coverage Applies Only for 12 
Consecutive Months 

152.  My Building is Destroyed, but I’m Fully Covered for Debris Removal 
Expense – Aren’t I? 

153.  Paved Surfaces Coverage 
154.  Protective Safeguards Clauses                  
155.  The Danger of a Signed Statement of Values        
156.  The Importance of Filing a Timely Sworn Proof of Loss with the Insurer 

Following a Property Claim 
157.  The Importance of Reviewing Contracts, in Particular Those Relating to 

Leased Equipment 
158.  The Property Insurance Seesaw – The Importance of Accurate Values 
159.  The Three Deadly Sins of Property Insurance 
160.  Vacancy Clauses – The Fine Print in Insurance Policies That Could Reduce 

or Eliminate All Recovery in the Event of a Property Insurance Loss 
161.  Vacancy Provisions in Property Insurance Policies 
162.  Was It a Sinkhole, Earth Movement or Soil Erosion? 
163.  Water and Sewer Backup 
164.  Waiver of Subrogation – 3 Samples 
165.  Why a 12-Month Actual Loss Sustained Business Interruption Coverage Is 

Not a Good Idea                                               
  
 SALES REPRESENTATIVES ACT 
166.  Michigan Sales Representatives Act & Your Commission Agreements 
  
 VEHICLE RISK MANAGEMENT 
167.  Auto Manufacturer Employee & Vendor Discounts: Is It Worth It? 
168.  Commercial Motor Vehicle Use: Compliance with Applicable Federal and 

State Rules and Regulations Is Critical (CDL Requirements) 
169.  Common Issues Related to the Short-Term Rental of Trucks, Trailers and 

Motor Homes 
170.  Exclusion of Drivers Under a Michigan Automobile Insurance Policy 
171.  How Much Automobile Liability Insurance Do I Really Need? 
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172.  Insurance Issues Related to the Short-Term Rental of Cars 
173.  Intending to Drive into Canada? 
174.  Issues on Owning, Leasing or Titling a Vehicle in Your Teenage Child’s 

Name 
175.  Liability Coverage for Owned and Non-Owned Trailers 
176.  Personal Injury Protection: Coordinated or Primary? 
177.  Sorry Employer – Your Company Vehicle’s License Plate Has Been 

Confiscated and Your Vehicle Immobilized Under the Michigan Repeat 
Offender Laws. P.S. You Are Being Sued for Millions.  

  
 WORKERS’ COMPENSATION   
178.  Classifying Workers As Employees or Independent Contractors 
179.  Employee Leasing – Proceed Cautiously Before You Embark on This 

Potentially Dangerous Arrangement 
180.  I Have Temporary Workers, so What’s the Problem? 
181.  Illegal Youth Employment Can Create Severe Penalties 
182.  Illegally Employed Minors Injured on the Job Are Entitled to Double Benefits 

Under Michigan Workers’ Compensation 
183.  Medicare Secondary Payer Reporting Requirements 
184.  Michigan Workers’ Compensation Act 
185.  Out-of-State Workers’ Compensation Insurance 
186.  Payroll Audit Information and Procedures 
187.  The Mechanics of Workers’ Compensation Payroll Capping in Michigan 
188.  What If My Employees Travel to Other States and Are Injured – Does My 

Michigan Workers’ Compensation Policy Apply? 
189.  Workers’ Compensation and Employee Classifications 
190.  Workers’ Compensation for the Homeowner for Injury to Domestic Workers 
191.  Workers’ Compensation: It Is Critical to Schedule All States Where You 

Have Employees 
192.  Workers’ Compensation Self-Insured Group Plans 
193.  You May Not Be Covered If a Temporary Employee Is Injured on Your 

Premises 
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